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Abstract

The present study was conducted with the aim of analyzing and
investigating the factors affecting sustainable income generation from
small businesses based on active leisure in the field of sports. This study
is applied research in terms of its purpose and a quantitative category
in terms of its nature, which was a descriptive survey method. The
population of the present study consists of non-governmental
organizations registered in the Office of Public Participation
Development of the Youth Deputy of the Ministry of Sports and Youth
(N=4000 The number of research samples was 274 based on the
Morgan table, which were selected using simple random sampling
method. The research tool was a researcher-made questionnaire
modeled after the Rafiei study (2012). Scientific and administrative
experts confirmed the questionnaire's face validity and Cronbach's
alpha (0.742) confirmed its reliability. In the data analysis section,
uncorrelated combined income generation methods (factors) were
extracted using the exploratory factor analysis method, and finally, the
most important factors affecting sustainable income generation from
small businesses based on active leisure were prioritized. All statistical
tests were analyzed using SPSS 22 software. Based on the results of the
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research, the eigenvalues of the extracted components, 15 variables of
the present study measured 8 basic factors and produced 8 latent
variables (factors) including; customer orientation, innovation, service
quality, communication, and cooperation with various organizations,
recognition of social issues, recognition of people's sports needs,
recognition of business opportunities, diversity of services and modern
technologies. Based on the results, active leisure sports clubs can
minimize the inherent risk of such businesses by forming think tanks
and brainstorming and planning.

Introduction

With the increase in people's interest and participation in sports
activities, the establishment of sports businesses by entrepreneurs has
increased, which has led to the formation of small and large economic
enterprises. There are many reasons and motivations why people start a
business. One of these reasons is starting a leisure-based business by
combining work and active leisure. On the other hand, creating
businesses produces new sources of wealth and sustainable income and
leads to new business opportunities. In the field of sports, businesses
have also faced many developments.

Methodology

This research is applied in terms of purpose and was conducted using a
descriptive survey method. The statistical population of this section
consists of non-governmental organizations (NGOSs) registered in the
Office of Public Participation Development of the Youth Deputy of the
Ministry of Sports and Youth (N = 4000). The number of statistical
samples for the research using the Morgan table was 274 NGOs. The
research tool was a researcher-made questionnaire modeled after
Rafiei's study (2012), whose face validity was confirmed by scientific
and administrative experts, and its reliability was confirmed through
Cronbach's alpha(0/742). Exploratory factor analysis was used to
extract uncorrelated combined income-generating methods (factors).

Findings

Based on the results, 39 percent of the main fields of work of non-
governmental organizations in the sports sector were physical education
and sports sciences. Also, the majority of the initial capital for starting
a business was between 101 and 150 million Tomans, and ultimately
the amount of income in the first years was between 31 and 80 million
Tomans. In the inferential section, the results of the final ranking of
factors affecting sustainable income generation from small businesses
based on active leisure in sports showed that "customer-oriented in
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providing services that meet the needs of people in spending active
leisure time™ with a factor load of 0.932 is the most important priority
in sustainable income generation from small sports businesses. Also,
innovation in responding to the needs of people's daily physical
activities with a factor load of 0.860 had the second priority, and quality
in the services needed by people in spending active leisure time was the
third in the results.

Discussion and Conclusion

Based on the results, having customer-oriented behaviors, such as
customer-desired social service behavior, can be very effective
considering the nature of these businesses. Also, paying attention to
innovation in providing services is regarded as the most important
capability of the organization in gaining competitive advantage and the
most important intangible asset. Competition to improve service quality
is a key strategic issue for organizations operating in the service sector.
It can be stated that non-profit businesses in the sports leisure sector
that achieve a higher level of service quality will have higher customer
satisfaction as a prelude to achieving sustainable competitive
advantage. Also, the extent of the development of sports businesses in
Iran depends on reasonable assurance of business profitability by sports
entrepreneurs. Based on these findings, it is recommended that in the
business environment, while utilizing new research, creative,
entrepreneurial, and motivated students be used as consultants and
collaborators, and that they form think tanks and brainstorming groups
based on their sports field.
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